cobwebs

Thank you for being a customer. Please help us improve our product and our service to you by
completing this short survey.
The survey will take approximately 2 minutes to complete.

1. Were you satisfied with the cleaning carried out?
o Extremely satisfied
o Satisfied
o Not at all satisfied
2. How do you rate us on the following areas?

Poor Average Good Very Good Excellent
Punctuality of staff 0] 0] 0] 0 0)
Friendliness of staff (0] O 0] 0] (0]
Professionalism of staff 0O 0] 0] O @)
Cleaning carried out (0] (0] 0] 0) 0)
3. What was the most important aspect of our service to you?

4. To
help
impr
ove
the
servi
ce
we
prov
ide

to you, what can we do better?
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Exeter, EX2 8NY or Submit online



